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1. Overview 

This Guide has been developed to outline the process involved in accessing and using Cardno Clipboard, a 

field services app developed by the Digital Technologies team.  This app is the central location for mobile 

data capture products produced by the team. 

The Clipboard app will include standard data capture forms, initially this is the “Basic Capture” form. 

 

2. Support 

You can access this Guide from the ? button on the app. 

For technical support and all other queries please lodge a ServiceNow ticket 

or email digitaltech@cardno.com 

 

3. Accessing Cardno Clipboard 

You can access the Clipboard App by using the following link: 

clipboard.cardno.com.  

 

You should see the interface shown in the image on the right. 

Interface varies depending on the device that you are using. 

Background image may be different. 

 

  



 

guide_Clipboard_global - User Guide.docx Page 2 

 

       Guide 
         Cardno Clipboard 

> You can save this as a bookmark to your home screen, just click   and it will 
show you the options on how to add it on your home screen.  

If you are using IOS, you just need to press the icon boxed in green to bookmark the page.  

After adding it on your Home Screen, the Cardno Clipboard App should be available on your apps. 
As shown in the example boxed in green below. 

 

 

 

> After adding the app on the home screen, you may start collecting data by clicking on one 

of the form buttons, such as  . 
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4. Using the Basic Capture Form 

The basic capture form will allow the user to enter in their project details, some comments, some photos, put 

some points on the map for location and enter an email address. When you have completed your field data 

capture you can submit the form and a word document report will be sent to the email address you provided. 

 

 

4.1. User & Project Details 

Three questions will appear first and when you start filling out the form using your Cardno   
username and email domain, the question “Project Name or Number” will appear and it is mandatory 
to fill this out. This will also be the title of you report.  

Aside from the “Project Name or Number” addition, questions pertaining to collection of data will also 
be added on your interface. For “Type”, input any information describing the data that you will 



 

guide_Clipboard_global - User Guide.docx Page 4 

 

       Guide 
         Cardno Clipboard 

capture. Same with “Comments”, fill out the box provided with any notes you want to include and see 
in your report.  

4.2. Adding photos & markups 

> For “Add a picture” question, you can take a photo or browse your existing photos of the object you 
are inspecting. If you do not like the photo or accidentally clicked on a different photo, you just click 
on “Reset” to change or delete a photo. You can also add multiple number of photos depending on 
your requirement. Just click on “Add another picture”. 

 

 

> If you want to add a simple markup on your photo just click on the photo and input whatever 
information you want to draw as a reference. You can change the color of the pen and undo actions 
using the undo arrow boxed in green. 
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4.3. Location 

It is important to record the exact location where the inspection object is located or the site location, 
this location will be mapped for the resulting report. 

> After adding photos on the survey, you can select the location of your project or where you capture 
the photos you attached to the form. Click “Press to set location” to identify your location.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

> Click the icon boxed in green if you want your GPS location be identified on the map.  

> Click the icon boxed in purple if you want to see add a point on the current map. If you 
wish to delete or accidentally choose a wrong location, just click the icon boxed in red to 
delete. 
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4.4. Additional points 

> If you would collect another set of data from same/different location, click the + sign. It will 
give you another set of questions same with the previous one.  
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4.5. Submission 

> If you are finished with the collection of data, click “Yes” and then the Submit button.  

> If you click “No”, you will receive this email and may need to go back to 
clipboard.cardno.com and resubmit your form. 

>   

 

 

4.6. Report 

 

Once you have submitted the form a Cardno report will be automatically produced and sent to the email 
address you entered.  

You can store this in a project folder or forward on. You can also take the information in the table, load it 
into a spreadsheet and map the data using the WGS84 coordinates into your location enabled software 
such as AutoCAD, 12d, ArcGIS, MapInfo or QGIS, all available in the Cardno App Store. 

 

 

> Open the word document and it should look like this: 

 


